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Assistance and Information

TimeLine Technical Support

1755 La Costa Meadows Drive Phone: (760) 761-4440
Suite B Fax: (760) 761-4449
San Marcos, CA  92069 SUPPORT@TIMELINEVISTA.COM

Software Version Serial Number

Technical Assistance is available ONLY if the System Supervisor
Unit is registered.  Mail in your Warranty Card immediately to
register the Supervisor.

Remember; when calling for technical support, you must provide
the software version and System Supervisor serial number.  This
will enable us to give you accurate and prompt assistance.

Copyright and
Printing History

All rights reserved.  No part of this publication may be reproduced, stored in a retrieval system,

or transmitted, in any form, or by any means electronically, mechanical, photocopying, recording

or otherwise, without the prior written permission of TimeLine Vista, Inc.

Each revision will cause the letter to the right of the manual part number to change.  The

purpose for each revision will be listed below.  Events such as the addition of a feature or

functional test will cause the revision number to change.

Internal Document Number: 73K006 Revision E

Revision Number Approval Date Serial No. Affected Changes Made
B 6/10/93 N/A Complete rewrite.
C 8/15/93 N/A Miscellaneous editing changes.
D 2/1/95 N/A Appendix:  Pin assignments revised and

Setup Tables added; Getting Started:
Controller Setup Procedure revised;
Advanced Features:  Various editing
changes; Installation:  Various figures
revised.

E 8/15/95 N/A Additions to Table 5-1, page 6-20, and
7-34 to clarify cabling for SSU to Neve
(RS422 (SSU) to RS232 (Neve).
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Limited Warranty

TimeLine Vista, Inc. (TimeLine), warrants this product against
defects in material or workmanship as follows:

1. For a period of ninety (90) days from the date of purchase
TimeLine will at its option, either perform necessary repairs at
our expense or pay the labor charges of others it authorizes to
repair the defective product.  After the initial 90 day period
labor charges are the responsibility of the purchaser.

2. In addition TimeLine will supply at no charge, new or rebuilt
replacements for defective parts for a period of one (1) year
from the date of purchase.

Labor and Parts

To obtain warranty service, the purchaser must notify TimeLine
in writing during the initial ninety (90) day period.  TimeLine will
then authorize the purchaser to take or deliver, prepaid, the
product to TimeLine or it's authorized Service Center.

Parts Only

During the remainder of the warranty period, any defective part
will be replaced if the purchaser delivers/sends the product,
prepaid to TimeLine.  Labor incurred in the repair is at the
purchaser's expense.

This Warranty does not cover any damage due to accident, misuse,
abuse, or negligence.

We suggest that the purchaser retain the dated sales receipt as
evidence of the original date of purchase.  This warranty is not
transferable and applies only to the original, registered purchaser.

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WAR-
RANTY IS THE EXCLUSIVE REMEDY OF THE PURCHASER.
TIMELINE SHALL NOT BE LIABLE FOR BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, EXCEPT WHERE PROHIB-
ITED BY APPLICABLE LAW, OR AS DESCRIBED IN THE LIM-
ITED WARRANTY ABOVE.  TIMELINE EXPRESSLY DISCLAIMS
ANY WARRANTY, EXPRESS OR IMPLIED, OF MERCHANTABIL-
ITY OR FITNESS FOR A PARTICULAR PURPOSE.

USA:  Some states do not allow the exclusion or limitation of
incidental or consequential damages, or allow limitations on how
long an implied warranty lasts, so the above limitation and
exclusions may not apply to you.  This warranty gives you specific
legal rights and you may also have other rights that vary from
state to state.
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Safety

To assist identification of potentially hazardous circumstances or
procedures, warnings and cautions will be displayed with the ap-
propriate text.  Occasionally, information that provides an en-
hanced understanding of the text will be provided as a Note.

Note

A Note provides information about or an explanation of a topic
related to the subject being discussed.

Warning

Warnings describe a procedure that if not followed as specified could potentially
cause damage to the equipment, a loss of data, or create an error condition.
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Manual Contents and Use

To those who have never owned a TimeLine System Supervisor
Unit (SSU):  Every effort has been made to make this a concise
and understandable reference.

Sophisticated transport control is one of the more complicated
technologies that audio/video engineers, technicians and operators
have to deal with.  While maintaining power and flexibility,
TimeLine has made the intricacies of the System Supervisor Unit
transparent to the user.

The SSU will be of little value if you do not invest some time to
familiarize yourself with the unit's interface and operational
procedures. Do not hesitate to call us if you are confused about a
particular feature, application or function.  But first, PLEASE
READ THE MANUAL!

Introduction Provides a high level overview of the System Supervisor and a
broad feature list.

Applications Presents common applications and configurations for the SSU,
audio, video and MIDI equipment.

Installation Describes how to install the SSU.

Getting Started Presents theory of operation instructions.

Troubleshooting Describes methods to verify that your system is correctly installed
and troubleshooting procedures to isolate parts of the system
which may be incorrectly configured or installed.

Features and Controls Contains a description of the basic operational features of the
System Supervisor.  The descriptions are grouped by function.

Advanced Features Provides detailed operating information for some advanced
applications.

Appendix Connector Pinouts
Descriptions of the back panel connectors and their pin
assignments.
Glossary
An alphabetic list of common terms used throughout the manual
and in the industry in general.
Cable Information
A short list of cables required to do an SSU installation.
Engineering Changes
A compilation of TimeLine Service Bulletins and Installation
Guides.
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Typography Conventions Used

This manual uses the following Typographical conventions.

Press Press a key, generally a movement key or function key such as
[SELECT].

Select Press or adjust the indicated key or knob to obtain a result or
display

[Square Brackets] This indicates a particular key on the front panel of the SSU.

LED This is one of the lights on the front panel.  LED means Light
Emitting Diode.

Key Each of the buttons, switches, knobs or keys on the front panel
that you press or turn to cause something to happen.
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